
NYS VIRTUAL CAREER CENTER
A Resource for Job seekers

WHAT IS THE VIRTUAL CAREER CENTER?
The Virtual Career Center (VCC) is New York State’s 
premier online job search site helping people find their 
next career. Through advanced artificial intelligence (AI), 
job seekers can more accurately match their skills and 
experience to opportunities available with New York 
businesses. 

The modern platform provides jobseekers the ability to 
communicate with potential hiring companies throughout 
the recruiting process. 

New exciting job opportunities are added daily in every 
career field from agriculture to healthcare to high 
technology. Hundreds of businesses, from all economic 
sectors, are posting job openings on New York’s VCC. 

Thousands of job seekers from across New York State are 
using the VCC to jump start their career search and fulfil 
their career goals. Take a moment to register, upload a 
resume, and see if your dream job is waiting for you.

For more information visit:  
https://dol.ny.gov/virtual-career-center-ind

BENEFITS
•	 Upload a resume, browse top jobs in seconds, and see 

why you match
•	 Apply to positions relevant to your skills quickly and easily
•	 Work with your local career center to create a more 

robust profile
•	 Connect with businesses directly if your skills match 

their position
•	 Explore training opportunities to step up in your career!

HOW IT WORKS
•	 Go to my.NY.gov to login or create and account
•	 Upload your resume or build a skill and experience 

profile
•	 Receive recommended jobs based on your profile using 

sophisticated AI
•	 See training opportunities available on the Coursera 

learning platform
•	 Apply for jobs directly with businesses and receive job 

offers
•	 Begin your new career!

ADDITIONAL CAREER SERVICES:
The NYS Department of Labor provides career counseling 
services throughout the state to help you jump start your 
career search. Some of the many offerings available are: 

•	 Resume writing and interview prep 
•	 Access to training classes through Coursera
•	 Apprenticeship opportunities
•	 Job Fairs
•	 Workshops on job search tips, using social media, 

building a professional network, time management
•	 Visit NYS DOL online for more information on available 

career services: dol.ny.gov/jobs-and-careers

CONTACT
For more information contact the VCC Customer Support 
Team at: VirtualCareerCenter@labor.ny.gov
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Auxiliary aides and services are available upon request and free of charge to individuals with disabilities TTY/TDD 711 or 1-800-662-1220 (English) / 1-877-662-4886.
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